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(QYLURQPHQWDO�GHJUDGDWLRQ�DQG�FRQWDPLQDWLRQ�DUH�EHFRPLQJ�PRUH�DQG�
PRUH�SUHYDOHQW�LQ�RXU�FRPPXQLWLHV��+RZHYHU��ZH�DUH�DGDSWLQJ�WR�EXLOG�
JUHHQHU�LQIUDVWUXFWXUH�DQG�UHPHGLDWH�WKHVH�LVVXHV��(QYLURORN�LV�KHUH�WR�KHOS�
E\�SURYLGLQJ�D�QDWXUDO��JUHHQ�DOWHUQDWLYH�WR�RXU�HQYLURQPHQWDO�UHPHGLDWLRQ�
SUREOHPV�WKDW�ZLOO�FRUUHFW�DQG�SHUPDQHQWO\�VWDELOL]H�WKH�LVVXH�IURP�FDXVLQJ�
DQ\�IXUWKHU�GDPDJH�� 
 
:KHWKHU�\RX�DUH�FRUUHFWLQJ�D�PLVWDNH��FRQWDLQLQJ�SROOXWDQWV��RU�UHPHG\LQJ�
GDPDJH�FDXVHG�E\�D�QDWXUDO�GLVDVWHU��(QYLURORN¶V�DELOLW\�WR�ZRUN�LQ�D�YDULHW\�
RI�DSSOLFDWLRQV�ZLWK�PLQLPDO�FRQVWUXFWLRQ�IRRWSULQW�FDQ�FUHDWH�WKH�VROXWLRQ�
WKDW�\RX�DUH�VHHNLQJ��2IWHQWLPHV��WKH�SHUPLWWLQJ�SURFHVV�DSSURYDO�IRU�
(QYLURORN�LV�IDVW��OHDGLQJ�WR�TXLFNHU�LPSOHPHQWDWLRQ�DQG�TXLFNHU��SHUPDQHQW�
VROXWLRQV��/HW�RXU�WHDP�ZRUN�ZLWK�\RX�WR�FRUUHFW�DQ\�HQYLURQPHQWDO�
UHPHGLDWLRQ�\RX�QHHG�EHFDXVH�ZH�XQGHUVWDQG�WKH�YDOXH�RI�ZRUNLQJ�ZLWK�
QDWXUH��QRW�DJDLQVW�LW�� 
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<HDU�&RQVWUXFWHG 
���� 
 

&OLHQW 
3ULYDWH�+RPHRZQHUV 
 

5HLQIRUFHPHQW 
*HRJULG 
 

9HJHWDWLRQ 
/LYH�6WDNHV��3ODQW�3OXJV 
+\GURVHHG 
 

(QJLQHHU 
5REHUW�5DFH��3�(� 
(QYLURORN�&RQVXOWLQJ�(QJLQHHU 
 

3URMHFW�3DUWQHUV 
6XQPDUN�(QYLURQPHQWDO� 
6HUYLFHV��//&�� 
 
1RUWK:HVW�+\GUR-0XOFKHUV 
 

��3URMHFW�6QDSVKRW 

'XULQJ�D�KLJK�IORRGLQJ�HYHQW��WKH�ULYHUEDQN�EHQHDWK�WKLV�KRPH�EHJDQ�WR�
FROODSVH�DQG�ZDVK�DZD\��7KLV�QHHGHG�WR�EH�VWDELOL]HG�DV�VRRQ�DV�
SRVVLEOH�DQG�UHTXLUHG�D�IXOO\�HQJLQHHUHG��VWDEOH�VROXWLRQ�WKDW�ZRXOG�
SUHYHQW�WKLV�IURP�KDSSHQLQJ�LQ�WKH�IXWXUH��(QYLURORN�ZDV�FKRVHQ�
EHFDXVH�LW�FRXOG�SURYLGH�WKH�VROXWLRQ�QHHGHG�DQG�SHUPLWV�ZHUH�
UHFHLYHG�ZLWKLQ����GD\V�RI�WKH�LQFLGHQW��)RU�FRQVWUXFWLRQ��WKH\�FXW�LQWR�
WKH�H[LVWLQJ�EDQN�DERYH�WKH�ZDWHU
V�HGJH�DQG�SODFHG�D�KDUG�DUPRU�RI�
ODUJH�ERXOGHUV�DQG�URRWZDGV�WR�KHOS�DEVRUE�DQG�GHIOHFW�LQFRPLQJ�
HQHUJ\�IURP�WKH�ULYHU��7KLV�VWDELOL]HG�WKH�WRH�RI�WKH�VORSH�DQG�WKH�
(QYLURORN�XQLWV�ZHUH�EXLOW�XS�WKH�VORSH��*HRJULG�ZDV�ZUDSSHG�DURXQG�
WKH�(QYLURORN�EDJV�DQG�HPEHGGHG�LQWR�WKH�ULYHUEDQN�WR�SURYLGH�VKHHU�
VWUHQJWK��7KH�HQWLUH�VORSH�ZDV�WKHQ�SODQWHG�ZLWK�RYHU�����QDWLYH�SODQW�
VWDNHV��SOXJV��DQG�K\GURVHHGHG�WR�FUHDWH�GHQVH�YHJHWDWLRQ�WKDW�ZRXOG�
IXUWKHU�ELQG�WKH�V\VWHP�WR�WKH�SDUHQW�PDWHULDO��(QYLURORN�ZDV�DEOH�WR�
VWDELOL]H�WKH�VORSH��SUHYHQW�IXUWKHU�HURVLRQ��DQG�ZDV�D�TXLFN�HDV\�
VROXWLRQ�WR�D�GLVDVWURXV�HYHQW�� 
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��3URMHFW�6QDSVKRW 

3ULRU� WR� WKH� FXUUHQW� RZQHU�� WKH� SURMHFW� VLWH� ZDV� XVHG� DV� D� GXPSLQJ�
JURXQG�RI�YDULRXV�FRQVWUXFWLRQ�PDWHULDOV���0DQ\�RI�WKHVH�PDWHULDOV�ZHUH�
GXPSHG�DORQJ�WKH�ULYHU¶V�HGJH�DV�D�PHDQV�RI�SURWHFWLQJ�WKH�EDQN���+LJK�
ZDWHU� OHYHOV� DQG� URXWLQH� IORRG� FRQGLWLRQV� FRQWLQXDOO\� GDPDJHG� DQG�
EHJDQ�WR�HURGH�WKH�EDQNV��7KH�SURSHUW\�RZQHU�ZRUNHG�ZLWK�WKH�&LW\�WR�
ORRN�DW�EDQN�UHSDLU�RSWLRQV���EXW�IRXQG�H[WUHPH��OHYHOV�RI�FRQWDPLQDQWV�
DORQJ� WKH� ULYHUEDQN� VRLOV� DQG� LQ� WKH� ZDWHU�� � ,Q� RUGHU� WR� FRPSOHWH�
LPSURYHPHQWV� WR� WKH� ERDW\DUG� DQG� PDULQD�� WKH� SURSHUW\� RZQHU� ZDV�
UHTXLUHG�WR�FDS�DQG�UHPHGLDWH�WKH�VLWH�DW�WKH�ULYHUEDQN���(QYLURORN�ZDV�
UHFRPPHQGHG� IRU� LW¶V� DELOLW\� WR� FUHDWH� D� UHLQIRUFHG� DQG� YHJHWDWLYH�
VROXWLRQ�WKDW�FRXOG�DOVR�OLPLW�FRQWDPLQDWHV�IURP�UHDFKLQJ�WKH�ZDWHUZD\���
,Q�DGGLWLRQ�WR�VHDOLQJ�WKH�FRQWDPLQDWHG�VRLOV��(QYLURORN�FRXOG�ZLWKVWDQG�
WKH� WLGDO� LQIOXHQFHV� DQG� IORRG� FRQGLWLRQV�� 7R� UHLQIRUFH� WKH� (QYLURORN�
V\VWHP�� HDUWK� DQFKRUV� ZHUH� XVHG� DQG� YHJHWDWLRQ� IORXULVKHG�� DGGLQJ�
DGGLWLRQDO�VWUHQJWK�DQG�VXSSRUW��(QYLURORN�VXFFHVVIXOO\� UHPHGLDWHG� WKLV�
VLWH�DQG�FUHDWHG�D�ODVWLQJ�VROXWLRQ�IRU�WKLV�HURGLQJ�ULYHUEDQN� 
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&OLHQW 
3ULYDWH�&LW\�RI�3RUWODQG 
 

5HLQIRUFHPHQW 
(DUWK�$QFKRUV 
 

9HJHWDWLRQ 
3ODQW�3OXJV 
 

(QJLQHHU 
5REHUW�5DFH��3�(� 
(QYLURORN�&RQVXOWLQJ�(QJLQHHU 
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